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Linda joined the Legal department of Edward Jones in 2008 as the Director of Records and Information Management (RIM) and is responsible for oversight of the firm's enterprise records management program.  In this role, Linda provides RIM expertise and standardization for the firm, oversees RIM activities to ensure they complement overall business processes of the firm, and institutes strategy, policies, procedures and controls that govern creation, retention, protection, archive and purge of records. She is also responsible for firm-wide education and training programs to promote RIM awareness and compliance. Another function of her role is to support Legal and Compliance by managing the firm's records hold notification program.  In this role she leads the firm's cross-divisional eDiscovery Advisory Committee. Linda also works closely with the firm's Chief Privacy Office to support the firm's privacy program. 
Linda joined the firm from KPMG where she was a Director in their Records Risk Management group and, in that role, worked with clients across industries to respond to industry-specific business risks and develop robust records and information management programs. Prior to KPMG, Linda was Director of Operations for a records management services firm.  She graduated from the University of Missouri, Columbia with a bachelor of science in business administration, and is a member of ARMA and AIIM.  
