Dolores Atallo-Hazelgreen, CRP, BA, MBA 

“FIRM director” 

Dolores Atallo-Hazelgreen is a Firm Director and a tenured leader in the Risk Strategy financial services practice focusing on Enterprise and Operational Risk. She is also the national leader for the Capital Markets Practice for both the Women’s and Diversity Initiatives.
 

SPECIAL EXPERTISE:
Dolores has extensive experience assisting clients in building, enhancing and integrating their risk management practices in the areas of Corporate Governance, Enterprise and Operational Risk management, including Sarbanes-Oxley and Basel II readiness. She advises the firm’s banking and financial service clients on the full life cycle of risk management issues, internal control, compliance management and process transformation. Her engagements focus on managing risk while satisfying client business objectives from envisioning and design to implementation and client sustainability. In this role, she also advises board members and senior management in matters of governance, oversight and risk program implementation, including training and facilitation.  

Prior to joining Deloitte & Touche in 1996, Dolores was a charter member of Coopers & Lybrand’s In-Control Services practice. She specialized in matters of operational risk and internal control for the financial services industry and also served as the global professor for COSO training.
Dolores lectures extensively on topics related to enterprise risk management most recently for the Federal Financial Institutions Examination Council (FFIEC), Fiduciary Investment Risk Management Association (FIRMA), the Professional Risk Managers International Association (PRMIA) and International Financial Services Association (IFSA). 

SELECTED CLIENTS SERVED:

	· Allied Irish Banks (Allfirst)
· American Express

· Amvescap

· Bank for International Settlement (Basel)

· Brown Brothers Harriman & Co.

· Capital One 
	· Federal Home Loan Bank System

· Janus Capital Corporation 

· MasterCard International
· State Street Corporation

· U.S. Trust

· World Bank


EDUCATION AND PROFESSIONAL QUALIFICATIONS:
●
Rutgers University 


B.A. Information Management, M.B.A. Finance


●
BAI Certified Risk Professional 
         Member: Global Association of Risk Professionals (GARP)      

 
Member: Fiduciary & Investment Management Risk Association (FIRMA)
      Member: Professional Risk Managers International Association (PRMIA)

